STATE OF NEW YORK FOR | MVEDI ATE RELEASE

DI VI SION OF HUMAN RI GHTS

www. dhr . st ate. ny. us MARCH 15, 2007
Contact: Thomas D. Shanahan
t shanahan@lhr . st at e. ny. us
(718) 741-3223

New York State Division of Human R ghts Announces
| nvestigation into Potential Discrimnatory
Practices of H & R Block, Jackson Hewtt, and
Li berty Tax Service Through the Targeting of
Comunities of Color and Mlitary Famlies for
Hi gh-1nterest Tax Refund Loans

Comm ssi oner Kum ki G bson today announced that the New York
State Division of Human R ghts -- the State agency charged with
enforcing the State’s anti-discrimnation law -- wll investigate
potentially discrimnatory practices by tax preparati on conpanies
t hrough what are known as tax refund anticipation | oans, or “RALsS.”
The Division has reason to believe that major conpanies, such as H&R
Bl ock, Jackson Hewitt, and Liberty Tax Service, target |owincone
individuals, primarily in communities of color, and mlitary famlies
for these loans, at interest rates up to 70% or nore. Comm ssi oner
G bson stated: “Tinmes are difficult enough for our working and poor
famlies. To target |owincome conmunities of color and those
serving our country with these high interest loans is not only
out rageous, but we have reason to believe discrimnatory and illegal.
We are commtted to investigating these activities and to putting an
end to themif they are found to be unlawful.”

The Division based its decision to comence the investigation
on, anong other factors, recent reports prepared by the United States
Departnent of Defense (“DoD’), the Nei ghborhood Econom ¢ Devel oprment
Advocacy Project (“NEDAP’), and the National Consuner Law Center
(“NCLC'). These organi zati ons and agenci es have concl uded t hat
certain communities, particularly comunities of color and mlitary
famlies, are targeted for high interest RALs. In New York City
al one, RALs cost these conmunities $324 mllion.

Comm ssi oner G bson closed by stating: “Discrimnation will not
be tolerated by the Division. W will fully investigate these RALsS
to ensure the rights of all New Yorkers and to eradicate
discrimnatory lending practices. |In the neantine, New Yorkers
shoul d be aware that nunerous community groups exist to assist with
tax preparation and obtaining quick refunds fromthe IRS at little or
no cost.”

The Division has posted links to reports and other resources on
its website at www. dhr.state.ny. us.




The Division of Human Rights has the authority under the New
York Human Rights Lawto initiate its own investigations and to
file conplaints based on these investigations. This is the
Comm ssioner’s second Division-initiated investigation since
January 2007.
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New York has the proud distinction of being the first state in the nation to
enact a Human Rights Law, which affords every citizen “an equal opportunity to
enjoy a full and productive life.” The New York State Division of Human Ri ghts
was created to enforce this inportant |aw and does so through, anmong ot her
t hi ngs, the vigorous prosecution of unlawful discrimnatory practices and the
recei pt, investigation, and resolution of conplaints of discrimnation. Please
visit the Division's website at www. dhr.state.ny.us for additional information
about the agency and its work.



